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Objective

Showcase technology tools used in the public workforce system

» Statewide web-app-social media-software tour Job Center of
Wisconsin

»Department of Workforce Development

» Access Wisconsin

»Sampling of Workforce Development Areas
»Tablets

»Virtual Reality



Takeaways y

1.

Technology approaches are becoming increasingly integrated across
platforms. <web, apps, social media, video, features>

Multiple service delivery pieces are being addressed <outreach,
applications, service provision, supportive services>

Tools are getting better, but still flawed. We are critical to the
effectiveness of technology. Technology can’t do it without us.

We need to learn the technologies in use by our partners as an
approach to referral, hand-off, service provision, and customer
service. “Technology navigation assistance” is our new skill.

Develop baseline knowledge, discuss with your teams regularly.
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State of Wisconsin: Job Center of Wisconsin

www.jobcenterofwisconsin.com

MyLMI | Resources | Melp | [English ]

JOB @ CENTER =

Create a Logon

Employers Job Seekers Featured Industries

Quick Job Search

Enter a job title - eg. Accountant

Enter your City or Zipcode

Check out how your public
library can help here!

Labor Market Exploration

skill Explorer

1 é U' ...% 1’:‘

‘.‘.\"orkr'orce Job Loss Education & Unemployment Veteran Job Center
Events Resources Training Insurance Services Locations
STATE OF WISCONSIN

«2»DWD

Department of Workforce Development

P
A proud partner of the americanjobcenternetwork

https://jobcenterafwisconsin.com

Contact Us

Terms of Use Privacy Notice Supported Browsers Accessibility

Notes:

* Job Seekers

 Employers

* Labor Market Information:
Wisconomy

* \eterans

“more buttons”
Icons:

* STATE MAP
* MATTY MOO



{_';} JOB SEEKER

Find Your New Job My JCW Dashboard

Start your job search now. Create/Edit Resume

Enter a job title - eg. Accountant Enter city or zip My Favorite Job Searches

Find Jobs By Category

My Documents

Job Loss Resources

Select a Category... v E]
Schedule a Virtual Meeting

. “n tf‘ﬁl‘.

: Fast Track to Hire
SKILL EXPLORER APPRENTICESHIP WISCONOMY WISCJOBSFORVETS

EARCH JOBS RESUMI UMEMPLOYMEN

» Perform a Job Search » My Resumes » Apply Online

» My Favorite Searches = Skills Match » RES Orientation/Assessment
» Career Pathways » Sample Resumes » RES Session

» State and Local Hot Jobs » Job Seekers with Disabilities »  Adult Apprenticeship

» QOccupational Projections » Ex-Offenders » “Youth Apprenticeship

» Qccupational Licensing » \Veterans » Training Programs

\, Sy,

e

“more” button at bottom of
Job seeker tile page

Notes:

e “schedule a virtual meeting”
e Assistance for ....

* Hot jobs

e Career Pathways

* Apprenticeships



MylMl | Online Workshops | Resources | Help

Onomy  login

Create a Logon

STATE OF WISCONSIN

®@@»DWD

Department of Workforce Development

Employers Job Seekers Featured Industries

“more” button at bottom of
Quick Links Labor market Information tile

What's New
Welcome to WisConomy!
Data Tools
Your Source for Economic and Labor Market Information N Otes .

s
ot Jobs >

 Data tools
e Economists

MyLMI Tool

Contact Us

Data Tools Programs Economists

Access advanced query tools to create Learn about available labor and economic Labor Market Economists analyze and
personalized reports and visualize data. data and how to use it to make informed interpret labor force and economic data to
The query tool allows you to create a employment decisions. help users understand the effects of
personalized report with visual trends on employment and economic
interaction. Find data downloads here. growth for Wisconsin.

Visit Programs > Contact Economists »




L SEdICn >aved KREsUILs

Data Search Create Visualization Saved Searches

Data Visualization
Select a category to start your personalized visualization.
Category Sub Category

Projections - Population Projections -

Generate Visualizations Save Visualization

Select a Visualization

Visualization Results

* In order to save a visualization, please select no more than 15 options within a single dropdown. If you'd like to choose more than 153, the Data
Search tab would be a better option for your results.

“data tools”

Notes:

* |nteractive data tools to find
information and create
custom visualizations

* Reports by WDA
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¥ WISCONSIN Select Language w Search
TECHNICAL < Go-gle Translate ) < @
COLLEGE '

Find My College Choose Your Technical College
SYSTEM

Colleges Programs Technical College Benefits Workforce Solutions Impact About I: Find your career - :l

L4 s

. ' Link of job seeker tile “more”

we Were Builf for this

Pathway to Pathways. ©
Moment

The Wisconsin Technical College System offers more than 500 associate
degree, technical diploma and short-term certificate options. The System is
also a major provider of customized instruction and technical assistance for

Wisconsin employers. More than 270,000 people enroll each year.

Our unique connections to employers - from multinational to Main Street -
allow us to consistently increase the economic vitality of students, employers,



«@»DWD

Department of Workforce Development

= at DWD  Agency Directory  Online Services

Search DWD's Website Ql

UMEMPLOYMENT WORKPLACE INJURY EQUAL RIGHTS EMPLOYMENT & TRAIMIMNG DISABILITY EMPLOYMENT

# Vocational Rehabilitation = Job Seekers

Services for Job Seekers

Client Assistant Program (CAP)
DVR Career Pathways

DVR Referral/Application
Injured Workers

Office Locations

Social Security/Ticket To Work
Subminimum Wage

Training Grant

Transition Services

Meed an Alternate Format?

If you have comments regarding any
documents on DVR's website or need an
alternate format, you may contact us via
email at: dvr@dwd.wisconsin.gov

Or you can reach us by phone at: 800-
442-3477 (Toll Free)

How Can We Help You?

=) 8 G

Apply Now Consumer Education Career
Rights Services Pathways

Will you work hard to reach your job geoal?

If you will, then DVR is for you.

You change your future. Take responsibility for your program and your success. DVR is here to help and guide you, but there will be
things you will do for yourself.

Your Responsibilities:

Employment - Work is your reason far applying to the DVR program. Tell DVR if you get a job.

Commitment - Follow through on the responsibilities listed in your Individualized Plan for Employment.

Appointments - Keeping appointments is important. Contact DVR if you cannot keep an appointment.

nformation - Give DVR accurate information about yourself. Contact DVR at least once a month - more often if needed.

Your Rights:

Caonfidentiality - Information about your DVR case is protected by confidentiality rules. Your counselor will explain those to you,
ndividualized Plan for Employment - You and your DVR counselor will agree on an Employment Plan and make informed
decisions about your job goals and DVR services.

Caost - DVR services are usually provided at no cost to you.

Appeals - If you have a problem with DVR services, you can talk to your counseler, a supervisor, a director, or contact the Client
Assistance Program at 800-362-1290 (Voice/TTY).

“assistance for individuals with
disabilities” link



DVR Referral Application

Find a Job. Keep a Job. Get a Better Joh.
Is DVR the right choice for you?

o DVR 101: Getting Started With the Divisio.. Y ad

Watch later  Share

Watch on (£ YouTube

How to Apply for DVR Services

To apply for DVR services, the applicant or referring person must complete a referral.

Q, Online Referral/Application

Alternate formats, including English, Hmang, and Spanish fillable (Word document) and printable (PDF) forms, are also

available.
Referrals can be emailed to the DVR Email.

If you prefer to have referral materials mailed to you, you may contact your local DVR Office.

Career Pathways

Want a new or better job in healthcare, manufacturing, construction or digital technology? Learn more and enroll today in DVR's Career
Pathways.

© What You Need to Know

* DVR Process & Choices
* Client Assistance Program/Appeals
Informed Choice

‘&% Contact Information

* Email
* (800) 442-3477 (Toll Free)
* DVR Office Locations

Notes

* Video
Applications
referral



| DVR Referral
—
Referral

This form is woluntary. Please answer all the guestions included on the referral. While all the iterns are not reguired to submit a referral, DVR does
need thiz information. Mot providing some of the information could delay the processing of your referral. Personal information you provide may be

used for secondary purposes [Privacy Law, s. 1504 [1){m). Wisconsin Statutes]. REfe rral PFOCESS

i

Legal First Mame*

Preferred First Mame:

Middle Initial:

Legal Last Mame™:

Social Security Mumber:
Re-enter Social Security Mumber

Date of Birth*: mm;’dd.,-"_.l,i}-}-y n

Page 1of 8
RN

DWR-17445-E (R. 04/2023)



JOB @) CENTER m——

Create a Logon

Employers Job Seekers Featured Industries

Quick Job Search

Google | €@®DWD

Enter a job title - eg. Accountant
-Enter your City ol

Live Chat

Roundtable. Is this livechat or a
bot?

Qualify for
in-demand jobs.

You sre now chatting with Cindy

Job Seekers 98,321 Jobs i Labor Market Exg

Create/Edit Resume
Search Jobs

Employers 32,732 Resumes

Post Jobs

Cindy | 10:10 AM

“matty moo”

Hello, how may | assist you
today?

*Ek

For information on how data you

l provide may be used, please see N otes :

B W
A the JobCenterofWisconsin.com

- ) — i located here. H .
Workforce Job Loss Education & Unemployment Veteran FVEE] SISt meREiacate ek i leec h at fe at u re t h at I I n kS

Events
Cindy | 10:14 AM ‘ ek to a Job Service staff
itis a live chat .
person in a center
Oh cool, that's new from a year ago.

Live Chat
10470 i “ ”
- How's it going so far? Are you in a job > o Ca n b rOWS e O n

About h folk g
Lout how many folks s day/ars center somewhere with this as new

Yes, it is new. DWD started this in \
early April. | am in the job center
in Menasha. it is a new duty for
resource room staff. | am not

you talking to? Any questions

; 2 It duty? Are you going to the roundtable
that stumped you? It's got to be Customers Com uter
gOing to the rOUnd ta ble bUt Labor Market Exploratio ?O(:ah”::/i;i";gz‘”g e s - p

some of my co workers are.

remotely to assist
N customers learn site

questions about posting jobs in

JCW and asking how long it took

e o . .

to be able to view them that | was [ N A p I
unsure of the answer even eW I n rl

' ' though | happen to be biz

B! services as well.

Powered by eGain -
SN °
ffype your message mont

[Type your message
. bcenternetwork




Job Center
Locations

s
Laf

DHRECTORY OF WORKFORCE SERVICES

Directory of Workforce Services

Click on your county to learn what services
are available near you.

The safety of our employees and customers
remains a priority. Job Centers will continue
to follow local safety guidelines and take the
necessary precautions.

Virtual Workshops: Sign-up for a virtual
workshop to assist in resume writing,
interviewing, job search tips, and more,

Employers: Contact your local Business
Services Representative to learn about what
services your regional workforce system can
provide your company.

Partners: Connect with local workforce
resources by contacting your local Job Service
Director.

Libraries: Did you know you can also access
workforce resources at your local library?
Learn more.

Career Planning: Search for carzer
advancement opportunities by searching for
trainings, apprenticeships, and jobs by
occupation, wage, and education level in
sixteen career clusters on the Wisconsin
Career Pathways webpage. Or learn about
Wisconsin Apprenticeship opportunities by
visiting WisconsinApprenticeship.org.

Due to weather conditions your local job
center may be temporarily closed. Click on
the button below for more information.
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“state icon”

Notes:

* link to workshops

* links to services across all
titles in each county



A Employment & Training > Job Seeker > Virtual Workshops > Recordings
Job Center of Wisconsin Virtual Workshop Recordings

Mote: Viewing a recorded workshop does not count as a valid work search action.

2023
April

s Job Search Strategies - April 18, 2023
March

* Preparing For a Job Fair - March 28, 2023

» Make Your Own Success - March 21, 2023

* Applications: Do's and Don'ts - March 14, 2023
* The Right Fit - March 7, 2023

February

s Soft Skills Showcase - February 28, 2023

s Cover Letter Vs Letter of Qualification - February 27, 2023
s Applicant Tracking System - Februarny 22, 2023

s Applications: Do's and Don'ts - February 21, 2023

s Computer Basics - February 20, 2023

January

= Badgerlink Plus - January 5, 2023

= Are You Ready for Your Interview?- - January 3, 2023
= Transferable Skills - January £, 2023

* CareerOne Stop - January 3, 2023

= Applications: Do's and Don'ts - January 3, 2023

“recorded workshops”

Notes:

* Recorded workshops do
not require registration

e Live workshops do
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Job Center
Locations

Portage County Employment and Training Services

Find the services that are right for you:
Job Search Assistance

offer workshops and career exploration tools.
Connect with Job Center of Wisconsin Job Service staff:

L3 Email: northeentraljobcenters@dwd.wisconsin.gov
o Phone: (715) 261-8700

Forest |

| uncotn =
‘O anaLaoe

Employment Services for Veterans

A Cusme | CLAY

to receive services like employment assessments, resume assistance, job search assistance,
introductions to veteran-friendly employers, and referrals to other veteran programs.

Connect with a Veteran Employment Representative:

& Name: Nancy Brown

L1 Email: Nancy.Brown@dwd.wisconsin.gov
o/ Phone: (715) 679-5524 or (715) 218-0006
I Website: Wisc Jobs for Vets

Program Mame/s: WIOA Jobs for Veterans State Grant Program (JVSG), Disabled Veteran|
Program (DVOR), Local Veteran's Employment Representative (LVER)

Services for Laid Off Workers

If you have recently lost your job, will be losing your job, are a veteran who has recently been released
from service, a military spouse, or more, you may be eligible for a variety of services through the
Dislocated Worker Program. Services may include job search, resume, and interviewing assistance,
career exploration and planning, general information on Unemployment Insurance, financial
assistance to cover the costs of classroom or on-the-job training, and mare. You will be assigned a
career planner who will help you develop a plan to get you back to work.

Connect with the Dislocated Worker Program:

L] Email: WIOASDW@gmail.com
o Phone: (715) 459-3717

Program Name/s: WIOA Title I-8 Dislocated Warker Program, Rapid Response

Services for Workers Laid Off Due to Foreign Trade

If you lost your job due to foreign competition, including work being moved outside of the United
States, you may be eligible for services including career exploration; training; help with living
expenses; wage subsidies for older workers; healthcare assistance information; job search assistance;
and relocation allowances through the Trade Adjustment Assistance Program (TAA). A petition
must be filed, and U.S. Depariment of Labor determines if you and your former company are TAA
certified making you potentially eligible for these services.

Connect with the TAA Program:

o7 Phone: (338) 258-9966
L] Email: tra@dwd.wi.gov
[ Wehbsite: Trade Adjustment Assistance Program

Program Name/s: Trade Adjustment Program (TAA) a WIOA Partner Program and works with Trade
Readjustment Allowances (TRA} Ul Program

If you are a veteran or spouse of a veteran who needs assistance finding a job or determining your
el » s ol next career, contact an Office of Veteran Employment Services representative. You may be eligible

Adult Educational Programs
If you need assistance getting your high school diploms, GED, a better understanding of English,
improving your reading skills, or increasing your computer skills, the Adult Education and English
Language Learning program can help. Other services or areas of leaming include workplace

X preparation activities, integrated education and training, civics, worksite literacy programs, family
literacy, and instruction for institutionalized individuals.

Connect with the Adult Education and English Language Learning Program:

L Email: abelsb@fvtcedu
o Phone: (920) 993-5210
i Website: Fox Valley Tech GED/HSED

L Email: abelab@frtcedu
o/ Phone: (520) 787-3319
= Website: Fox: Valley Tech - Wautoma

If you need assistance with resume writing, job applications, interview tips, JobCenterofWisconsin.com
registration, or navigating the Unemployment Insurance online system, contact Job Service. We also

L Email: LiNk@mste.edu O Email: cpc@nte.edu

o Phone: (715) 342-3129 o Phone: 715-803-1152
W Website: Mid-State Technical College [ Website: Northcentral Tech College Prep
Center

Program Name/s: WIOA Title Il Program, Adult Education and Family Literacy Act Program, English
Lanquage Leamer Program, Adult Education and English Language Leaming Program. ESL and
College Readiness, ESL Program

s I Website: Job Center of Wisconsin
st IRON
[ ‘VILéS J Program Name/s: Workforce Innovation and Opportunity Act (WICA) Title Il, Wagner Peyser, RESEA, B Serviceetor withD
suRNErT | SAWYER B [ Job Senvi If you have a disability that is preventing you frem meeting your employment goals, contact the
___I|price/ONEIDA ob Service
poLK sanron| RUSK [

I
s TAYLOR
r

e MARATHON
RK|

Division of Vocational Rehabilitation (DVR). We help people with disabilities find 2 job, keep a job,
or get a better job by working with you, Wisconsin emplayers, and other partners,

L Email: dvr@dwdwisconsin.gov

7 Phone: (715) 261-8760 or (800) 469-0317

[ Website: Division of Vocational Rehabilitation

Program Name/s: WIOA Title IV, DVR, Vacational Rehabilitation, Pre Employment Transition Services

Extensive Career and Training Services

If you need individual help to find employment, improve your earning potential, or have been out of
the workforce for a while, you may be eligible for a varisty of services, including job search and
placement help, career counseling, financial assistance to cover the costs of classroom or on-the-job
training, and more with the Adult Program. Contact 2 career planner to leam if you are eligible.

Connect with the Adult Program:

L Email: nstachurski@fsc-corp.org
o Phone: (715) 422-5011
W Website: Forward Service Corporation WIOA

Program Name/s: WIOA Title I-8 Adult Program, WIOA Program

Services for Youth and Young Adults

If you are between the ages of 14 and 24, you may be eligible for the Youth Program. This program
can help you reach your educational and employment goals to have a successful start to your career.

Connect with the Youth Program:

L1 Email: nstachurski@fsc-corp.org
o Phone: (715) 422-5011
= Website: Forward Service Corporation WIOA

Program Name/s: WIOA Title I-8 Youth Program, WIOA Program, E3 Works!

Additional Employment Services for Parents

If you're a parent in need of services to help you prepare for, find, or keep a job, the Department of
Children and Families has programs that may help.

Connect with employment services near you:
W Website: cmployment Services for Parents

Program Name/s: Wisconsin Works (W-2), Transform Milwaukee Jobs (TMJ), Transitional Jobs (TJ),
Job Access Loans (JALs)

“Portage County”

Physical Job Center Locations

Marathon County Job Center
731 N. 1st Street Suite 4000
Wausau, Wl 54403

Telephone: (715) 261-8700
TODYTTY: 711

Hours:

Monday: 8:00 am - 4:00 pm
Tuesday: £:00 am - 4:00 pm
Wednesday: 8:00 am - 4:00 pm
Thursday: 8:00 am - 4:00 pm
Friday: 8:00 am - 4:00 pm
Saturday: Closed

Sunday: Closed

WEBSITE

@ EMAIL

Marshfield Job Center

211 East Second Street, Suite 123

Marshfield, Wi 54449

Telephone: (715) 321-1011
TOD/TTY: 711

Hours:

Monday: Closed

Tuesday: 9:00 am - 3:00 pm
Wednesday: 9:00 am - 3:00 pm
Thursday: 9:00 am - 3:00 pm
Friday: Closed

Saturday: Closed

Sunday: Closed

Wisconsin Rapids Job Center
320 W Grand Ave,, Suite 102
Wisconsin Rapids, W1 54495

Telephone: (715) 679-5614
TOD/TTY: 711

Hours:

Monday: £:00 am - 4:00 pm
Tuesday: £:00 am - 4:00 pm
Wednesday: £:00 am - 4:00 pm
Thursday: 8:00 am - 4:00 pm
Friday: 8:00 am - 4:00 pm
Saturday: Closed

Sunday: Closed

*Closed 12:00 - 12:30 pm

WEBSITE

@ EMAIL




JCW Registration & My Account JCW updates (cont’) JCW updates (cont’)

Update your Contact Information/Military Information * Have you attended a Transition Yes ® N
This info enir o h you. Assistance Program (TAP) Workshop * Have you been unemployed for Yes @ No
within the last 3 years? more than 27 total weeks within
* 7
EIH Hele Art TAP course attended date Hipst yenid
Middle Initial Determine household income level. O
* Have you received a DD214 form? ® Yes, discharged Ho
. N * §-menth Income
Last Marme Vandalay ‘Yes, retired
3 | * Service duty start date ;
Ermail Address aru@vandalayindustries.com 0%/02/1982 « Mumber of persons in household
. * Sarvi ate
Address 1 1211 Main St Service duty end date 07/20/1995 N Coumty oF Bacldence Racte 4
Address 2 *
ress Character of discharge Honorable w * Are you currently incarcerated or Yes & No
* have you ever been released from
City Racine * Do you have a VA rated service- Disabled{0%) v incarceration?
* State connected disability? d
! Whicansin i * Are you the spouse of a veteran? &
) * Were you released from active duty & Yes No y i ves He
%Zlp Code 53402 because of a service-connected * Are you the spouse of an active Yos & No
disability? i ; 3
* County Racine v duty service member?
" .
- Baner ofsericn Air Force 2% I do not want employers te view my military status. O
&5 | address Check
Rank Technical Sergeant v I do not want to receive email updates from Job Centers and the Department of Waerkforce Development. O

* Phone Number p62-956-6906

Military occupation title/specialty 55500

fter updates in JCW are complete

“Veterans eligibility”

Notes:
Automates
identification of

Great Hews!! Bazed on your responses in the registration process you are eligible to recelve additional employment services. Someane from the Office of Veterans Vete rans e I |g| ble for
Employment Services will be reaching out te you to discuss your needs. They have a team of veterans with great relationships with many local companies that can help
you find employment.

Welcoms Napoleon, to by JOW, your persoralized view af Job Center of Wicansin, You last visited s Tr2602022 6:24:15 PM,

services from
DVOPs

Current Status / Dashboard



Moment of Pause



Access.wisconsin.gov

ACCESS

“Foodshare, Wisconsin Works,
Medicare....”

Help Espaiiol Lo

ACCESS connects you with
the help you need when
you need it.

Need help getting health care coverage, paying for
groceries or child care costs, finding a job, or building
your career skills?

Note:

e portal to services through
Department of Health
Services and Department of
Children and Family Services

With ACCESS, you can apply for and manage your state of Wisconsin
benefits and programs in one place, at any time.

Apply now Log in
Finish an application Create an account




O \WisconsinGov
WANS) -2

WEB ACCESS
MANAGEMENT SYSTEM

Forgot your password? Is your account locked?
Request a Wisconsin User ID and Password.

WAVS Homs  Wacerain Poral os
Pleace don't bookmark this page.

GISRE

Wisconsin has many programs that can

help you and your family.

Are you a community partner, provider, or employer?

f'}. Loginasa
& Community Partner

Community-based organizations can use ACCESS to help
others with their benefits and programs.

Loginasa
Provider

Hospitals and providers can use ACCESS to temporarily
enroll others in programs so they can get health care
coverage.

Help getting health care

Wisconsin Medicaid provides health care coverage, long-term
care, and other services for people of all ages. There are many
different Medicaid programs, such as BadgerCare Plus.

Learn about Wisconsin Medicaid

Help with child care costs

The Wisconsin Shares Child Care Subsidy Program helps
families pay for child care so parents and caretakers can work,
go to school, or get training.

Learn about Wisconsin Shares

Log in as an
Employer

Ioa
S84
Employers can use ACCESS to report information about

the health insurance that their business or organization
provides.

Help buying food

FoodShare, Wisconsin's version of the Supplemental Nutrition
Assistance Program (SNAP), helps people with limited money
buy the food they need for good health.

Learn about FoodShare

Help finding a job or building skills

Wisconsin Works (W-2) provides employment preparation
services, case management, and cash assistance to parents and
pregnant women.

Learn about W-2

Note:
* Specific features
for “partners”



Manage your benefits on the go with the MyACCESS mobile app.

MyACCESS is a simple and convenient way to manage your benefits right from your smartphaone. It's free, easy to

use, and just a tap away!

®» See the programs you're enrolled in and when your next renewal is due.

* Get reminders about actions you need to take or documents you need to submit.

» Submit documents and track their status in real time.

GETITON

£ D o8 the
@& App Store [ P® Google Play

Contact us

Website support: 800-362-3002
Health care and FoodShare enroliment support
Wisconsin Shares Child Care Subsidy Program support

Wisconsin Works (W-2) support

Hi, MARY!

E You need to submit one document,

“app option”

Case 0123456789

BadgerCare Plus

Enralied

FoodShare

Enrolied

Child Care

Pending

Need help? Visit Help Center
Helpful links

ForwardHealth program resources Child care resources

Find a free or low-cost clinic Employment services for parents

Wisconsin Department of
Children and Families
Home Howdol.. IAm Assistance Programs Child Care Protecting Children DCFPariners  [SEYS] Typing to get Search Suggestions D

!'*"‘}F Parent &™ ! Child Care Provider 7% Teenor Young Adult
¥ ¢
= W2 >
Adoptive Parent —" Partner Agency Warker Homeless
e

H Foster Parent Empiloyer or Business

Supportive Services

Find an Agency

For Parents

For Agency Partners



Wisconsin Department of
Children and Families

Home Howdol. IAm Assistance Programs  ChildCare  Protecting Children DCFPartners  ESETS@ Ve IlTeR(oRel=l1

Employment Services Home

Wisconsin Works (W-2) Employment Services for Parents
“public support to work”

Transform Milwaukee Jobs (TMJ)

Transitional Jobs (TJ)

Job Access Loans (JAL) N otes:

nmgemwes e Description of
Supportive Services programs

Find an Agency * Information for
For Parents pa rtners
ST specifically

For Researchers

Wisconsin offers several programs and services to help parents prepare for and find employment.

Wisconsin Works Transform Transitional Jobs Job Access Loans
(W-2) Milwaukee Jobs (TJ) (JALs)
Helps parents (TMJ) Connects workers Can help cover
prepare for work Connects workers with employers in expenses for

with employers in certain areas of the getting or keeping a

the Milwaukee area state job



Moment of Pause
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Local Examples



o . .
B s ® P & @ “across social media”

Notes:

* Includes QR codes such as for hiring events

* Links to external software (JotForm) for
applications for service

WK@

Welwerts / Racine / Renas

Southeastern Works

Southeastern Works, is the SE WI Workforce Board serving Walworth, Racine & Kenosha counties workforce
needs.

ations - Kenosha, Wisconsir follower
o = Fd ™
Visit website &' REENISER!

vic and Social Organiz

( + Following

)

e
se wi works Follow Message
° utheastern 973 posts 142 followers 83 following
c =
facebook « o s & =
Walwarih / Racing ¢ Kengsha

Southeastern Works

ITS AVIRTUAL WORLD s e RS

AN S E=]

linkin.bio/se_wi_works

H POSTS
JOIN US: RACINE YOur Kroger Fulfiliment Center . BT cusToMER SERVICE
ROADBUILDING Future In-Person Hiring Event ! _ .« REPRESENTATIVE
TRAINING PROGRAM — .
\ | T
Wadnesday, May 3%, 2023 k. t \ X
Time: 12pm - 4pm ¥ - "ﬁ
T091 B8th Ave, Ploasant Pralrie, W1 53158 &
i OUR h 3 ! ™

Join our Team and get: Scan this QR Code 1o
G Apply Today!

A inal E :|-.;: : E

. - ] :

furet ey . SE Wisconsin Employment Central

< "
Walworth / Recine / x...:nf 1.9K likes « 2K followers

e

Posts About Mentions Reviews Followers Photos More »

addition to our team?

Paralegal Training!

N |

Intro Featured




All Posts Job Listing

LEARN ABOUT JOB RESOURCES AVAILABLE
IN WALWORTH COUNTY!

THURSDAY, MAY 4

.

kbusateri
3daysago - Omin

WIOA CAN JUMP START YOUR
CAREER - THURSDAY, MAY 4TH
- 6PM - MATHESON...

1view 0comments 1Q

kbusaLeﬂo
3 days ago -+ 5min

Job Center of Wisconsin (JCW)
weekly job postings.
Kenosha, Racine & Walwort...

Kenosha County Weekly Job Postings *Please go to
www.jobcenterofwisconsin.com to view available jobs.

9 Let

Sviews 0comments

Sortby: Top =

Southeastern Works S

289 followers
ne®
A rewarding career is waiting for YOU at St. Croix Hospice!!
Visit https://Inkd.in/gWBgkcpg and apply today!
#stcroixhospice #caringforothers #caringforourcommunities

ST. CRBIX

HOSPICE

REWARDING
CAREERS
APPLY
TODAY

ST. CROIX HOSPICE
NOW HIRING!

Nurse Practitioner RN LPN
3 Music & Massage
CNA Social Worker Therapists
Business : Coordinator/
Development Chaplain Scheduler

SCAN TO APPLY

or visit stcroixhospice.com/careers

| Americanoblentart
$ .._.._..........-.............- e T
warith / Maeing / Memeahp 77/ F% R e vt e e e e e+ wbB




“Application for services”

sewrks.com/programs

ukesha County.. [[] Minitab # SEWIQuickConne.. # SEWoRKsWIOAProf.. €) gamechangewi @ Sagenda @ KnowBed (&) DETAPPS - DETAPP.. A\ Rally Coach - Dash...

roud partner of the Amerw/a.n_'\;obCenter‘w-’-'-..--'--- n m @
Notes:

Home Scholarship Opportunities Apprenticeship Employers About Blog . . . .
sty * inan approach by Literacy Services, daisy
’W""@“"ﬁxd ~\WDB chained next steps are used to avoid losing
= . . .
N T e Ty folks. Online appointment scheduling as last

step.

Southeast Wisconsin Workforce Development Board is an equal opportunity
employer/program. If you need this information or printed material in an alternate format, or
in different language, please contact us at(262)-741-5180. Deaf, hard of hearing, or speech
impaired callers can reach us at 800-947-3529 or contact us through Wisconsin Relay ‘ —
Service at 7-1-1.

<« PREVIOUS

1. Question 1

c@ﬁ.’.‘l.!OQQOQOCQ.Q000.001090090.00000000

©oooooooooooooooooooooooooooooooooooooooo¢
1 of 42 20f42




Lift Wisconsin  legaltuneup.org

LEGAL TUNE UP Sign In

English  Espafiol WISCONSIN

. . . “Driving Records and Legal Issues
FREE help for Wisconsinites too:)’" g g u

with common legal needs b |

Use Legal Tune Up fo find out what legal problems you can fix

without paying for a lawyer. \ Notes:
e Removing Criminal Records e .
. Child Support * App to check help clear driving
® Suspended Driver's License
] records

® And more...

LIFTSRWISCONSIN

Legal Interventions for Transfarming Wiscansin

Supported by

How it Works
Legal Tune Up checks public data to see if

you can: =
LEGAL TUNE UP =

WISCONSIN

Reinstate Driver’s Licenses

Remove Eviction Records a--A
Remove Criminal Records



legaltuneup.org/results

skesha County.. [ Minitab {o’ SE Wl Quick Conne... _’I SEWoRKsWIOAProf.. €) gamechangewi @ Sagenda @ KnowBed (&) DETAPPS - DETAPP.. 4\ Rally Coach - Dash...

& Start Over LEGAL TUNE UP

WISCONSIN

“Process is quick”
Your Results: Beth Workforce OSO

Notes:
Use the links below to quickly see all of the ways Legal Tune Up can help you. o L| n kS to resources

Or, scroll slowly to the bottom to make sure nothing is missed.

Your removable records Your driver's license issues Resources * ! E m p I Oy m e nt a n d Tra i n I n g g

Court criminal records

These are records that anyone, including potential employers and landlords, can see on The Center for Patient Parfnerships' Health JI..ISHCB Clinic
Wisconsin's Circuit Court Records ("CCAP”) database.

Student advocates provide advocacy services in the Health Justice Clinic fo people in Wisconsin facing life changing
health events, health-related legal issues arising from the COVID pandemic, and those seeking gender affirming

I~ health care.
~ State background check records Crenta dceain
These are criminal records, including arrests that anyene, including potential employers and

landlords can see from the Wisconsin Department of Justice ("WORCS").

®

Criminal record Tune Up Tips

i ,}

Whatis the differance batwean Iheae recorda? Learn more about criminal record removal in WI

Driver’s License Reinstatement Tune Up Tips
Your driver's license issues

Learn more about how to reinstate a license in Wl

ol

=

A Unable to Complete Search
Please update your information to match your driver’s license, and try again.
Coming soon
Resources

—— Help with child support orders
Source: Wi DCF

COMING SOON

. Employment and training

%= Get connected with personalized employment and training assistance




LEGAL TUNE UP
WISCONSIN

Question 2 of 5

Employment Information

Vﬂ Are you currently employed?
(=

@® Yes, | am employed
EMPLOYMENT & TRAINING

Get connected with personalized ol ——
employment and training assistance

If yes, are you employed part or full time?

o Takes less than 5 minutes
O Part time

FT1 Will connect you with personalized assistance via the

Employment and Training Association @ Fulltime

@ No cost to you

Are you receiving or have you ever received unemployment

benefits?
Get started QO Yes
® No

(O Idon't know



Question 3 of 5

What jobs might interest you?

Check all that apply

O

o|o|o|o|o)o|o|)o|)g| o

Construction Apprenticeship Programs (Carpentry, Plumbing, Steam
Fitting, Electrical)

Health Care Industry (CNA, LPN, RN)

Manufacturing

Bio-Technology

IT

Transportation (Over the Road, Passenger)

Food Service Industry (Baking, Servsafe, Sous Chef)

Hospitality

Customer Service

Office / Clerical

Accounting

Question 4 of 5

Profile Information

(Opftional) This will help us find resources most applicable to you.

Select your age range

‘ 55+

Select your education level

‘ Bachelor's degree

Select your race

‘ White

Do any of these apply to you?

Zly

All done!

Your request has been sent!

Thank you for your interest in finding a job or in job training. Someone
from the Employment and Training Association will contact you within
48 business hours. If you do not hear from someone you can call EATA
at (608) 333-5104 or send an email to tuneup@liftwisconsin.org._.

If you provided your email, a confirmation will be sent to you. If nof,
you may wish to print this page.

Back to your results



About CEO Insights Equal Opportunity Newsroom Governance Partners Search Q Donate

The Workforce Development Adult Programs  Youth Programs  Business Services & Resources =~ Community Engagement

Board in Milwaukee County

“Employ Milwaukee”

Every Career
Starts With a First
Job.

Earn & Learn introduces youth to the
world of work and helps them
E a r n & L e a r n develop critical skills for success.
= ks More information
A paid summer work experience

for Milwaukee youth.
[ N N N

Clients & Connect Labor Market Local Talent
Customers To A Career Information Initiatives

Information and Next Upcoming Job Conditions and Attract,
Steps Opportunities & Projections Retain, Develop

Events Workforce
Buents

o s i




About CEO Insights Equal Opportunity Newsroom Governance Partners Search Q Doni ”

“transportation app

The Workforce Development Adult Programs ~ Youth Programs  Business Services & Resources ~ Community Engageme
Board in Milwaukee County

A New Way to Notes:

Get to Jobs in the Works like Uber
Menomonee How to videos

FlexRide . maps
Milwauke

Clients & Connect Labor Market

B
Customers To A Career Information
Information and Next Upcoming Job Conditions and e X I e
Steps Opportunities & Projections
Events

Job Seekers Statewide

A New Vision to Connect Jobs and the Labor Force

Visit FlexRide to get started!

FlexRide Milwaukee was born out of a research study about connecting workers in Milwaukee with jobs in the Menomonee Falls/Butler area, conducted by the University
of Wisconsin-Milwaukee and Southeastern Wlsconsm Regional Planning Commission. The study, funded by a grant from the National Science Foundation, involved

0 e e mi a  r  mm Vi e o TS B o TR, P DR S S S PR e b S S [ TV, T S S FESERN T S -




FlexRide Policies/FAQ Fares and Zones More
Milwaukee
Changes Coming to FlexRide Milwaukee April 17th. Click Here for More Details.
“It's been nothing but positive. | would suggest it to anybody.”
Create an Account Book a Ride Meet Your Driver
From & mobile device, download Enter your pickup and dropoff Check the app to find out exactly
the FlexRide Milwaukee app from locations then choose the ride where to meet the vehicle, which
the App Store or Google Play option that works for you. Be sure may be a short walk from the
Store.* Fellow the steps to sign up. to tap the Wheelchair icon if you address you gave us.
Click here to view a how-to video. need an accessible vehicle! Click

here to view a how-to video.

o Sharing is

caring!

FlexRide -
Milwaukee




How it works:

FlexRiders can travel toffrom anywhere in the Meighborhood Zone
to/from anywhsre in the with one low fare. That

ride is fres if you are riding betwsen and

e All rides toffrom Transit Hubs: FREE

= All rides from 11:30 pm - 4:30 am: FREE

Payment Methods
You can pay by adding a credit or debit card to your account. Cash
customers can use a prepaid debit carc or purchase vouchers at ons

of these locations:

Hours: 24 hours a day, 7 days per week
Service Hours
24 hours/day, starting sach week at 10:00 prn Sunday through

2:00 am Saturday.

Accessibility

Wheelchair accessible vehicle aveilable upon requsst.

Questions on how to use the service?

Visit our Freguently Asked Ousstions [FAQ) page.

Get in touch!

Fares and Zones

Menomonee Falls

LA
Butler [ |__
. North/ |
'ﬂ;l‘arthwest Side',
\ \
y \
\\ \a

[_! Neighborhood Zone

Employment Zone Y
= Travel to/from South Side |
Travel anywhere between I|
a residential zone and its | |
connecied employment zone. :’

|
sl

Franklin
Business Park

Note:

Routes are
expanding
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Employ Milwaukee Podcast

Milwaukee's workforce development ecosystem constantly adapts to change as it responds to economic disruptions, new technologies, socioeconomic disparities, and
now the impact of a global pandemic. Over the next decade, change will be even more dramatic, opening a whole new spectrum of possibilities around the notion of
work and what both workers and employers need to be successful. Each month, join Chytania Brown, President & CEQ of Employ Milwaukee, along with workforce
partners from the public and private sectors, as they discuss insights, trends, challenges, and solutions. If you want to learn more about the opportunities we can
embrace to ensure equity, expand job readiness, and catalyze collaboration among stakeholders, this podcast is for you.

i > E29: Changing the Game for Diverse Talent in Milwaukee: With Bucks DEl Manager Jakeim Jackson-Bell
Insights
- <K &1 b oo-n0-00 /0019 44 g 1) b ﬁ I—El ("f) @
= .|!g.|!|. R i - = g e Be _
s 00:19:44 04/21/2023 (D
— > E28: Changing the Marrative: The Benefits of Reentry Employment Services
: &
EZ27: Boys & Girls Clubs of Greater Milwaukee: Empowering Youth to Reach Their Full Potential
i B 2
T ’ E26: Advancing Inclusive Economic Recovery
o > EZ23: A New Year's Message from Chytania Brown
figra

E24: Supporting the Growth and Sustainability of Small Businesses

WORKFORCE [



MyWCTC Student Resources Alumni !

mﬁHﬁ%ﬁEﬁ Hunds—nn ACADEMICS ADMISSIONS CAMPUS LIFE COMMUNITY ABOUT
COLLEGE [ HigherEd

“technical colleges”

v t \u 3
Career Connectiohs?

.
B

Home > Campus Life > Career Connections

Dedicated to Your Success
CONTACT INFORMATION OFFICE HOURS
I’s not enough to simply get a degree — it takes strategy and effort

to position yourself for long-term career success. WCTC’s Career

Connections can help, whether you're still exploring career

directions, searching for the perfect internship or prepping for that WCTC Career Connections
big job interview.
O careers@wecte.edu Q College Center,
Room C-021
Career Connections Resources > e 262.695.7848

@ QUESTIONS? ASK WCTC CHATBOT



WAUKESHA COUNTY TECHNICAL COLLEGE

Library A

WCTC = WCTC Library ' Library Guides = Career Connections = Home

Career Connections: Home

| Hands-on

(" Higher d

Search t

Search

m Career Exploration ~ | Job Search & Interviewing ~ | Resumes & Cover Lefters ~ | Intemships ~ | Recommended Websites & Resources - Faculty Resources

‘Career Connections Courses Employer Visits & Job Fairs Virtual Workshop Links Schedule an Appointment -~

Career development and internship experts offer the most current tips and techniques to empower job seekers in the

What's New in Career Connections?

The Computer Literacy Lab is
Open!

Acquire new computer skills or brush
up on existing skills at the Computer
Literacy Lab, now located at the WCTC
- Waukesha campus! Tutorial
software is available on a variety of
software applications so you can leam
at your own pace. Instructors are

availahle for Aassictanre if needed The

]

to secure a meaningful career or work experience.

;

CONNECTIONS

Welcome to the Career Connections' Resource Guide! Career Connections focuses on providing career resources

Give Us Your Feedback
i

Career Connections offers virtual and on-demand workshops! We are happy to provide valuable career and job search learning opportunities

On-Demand Workshops

Watch these recorded workshops to experience the

topics in the comfort of your own homel Links to

additional resources are also provided.

After Age 55+ Job Search Strategies

Career Exploration

Interview Skillz

Job Fair Readiness

Kickstart Your Career

Linkedin For Job Seekers

College Transfer Fair Prep

Online Workshops

The online, interactive workshops are self-paced
allowing participants to start/stop at any point. Links to
additional resources are provided with each workshop

Career Exploration Online Workshop

Ace The Interview Online Workshop

Resume 101 Online Workshop

Computer Literacy Online

Creating Meaningful Professional Connections

Email & Online Job Application Techniques

Linkedin Online

Contact Us

262.695.7848
careers@wecic.edu - Main e-mail
HireTalent@wete edu - Recruit WCTC Talent

Hours
Maonday - Thursday
800 am. - 430 pm.

Friday
8.00 am. - 400 p.m.

Location

Pewaukee Campus

College Center, Room C-021

800 Main Street, Pewaukee, W1 53072

Your Feedback is Appreciated
Click here to take a short survey



' [T S e e e g fR—

the possibility of hiring you. Prepare for a job fair:

sxvaadiy Eati Regdiness:loreon: O Meed help with your resume? Attend a Virtual workshop offered by Career Recommended Wehsite Links

D d 3
e Connections:

e
+ Resume 101 - online workshop (self-paced)

Upcoming Employer Visits in the HUB » Resume Review — do you have a resume that needs feedback? Schedule an g hﬁp: ! I www
— ¥

appointment for a 20-minute review, call 262.695.7848.

Employer recruiting events are held in
the College Center - HUB from 10 am Resume Questions? Email: careers@wctc edu
to 1 pm throughout the fall and spring

semesters.

Job Fair Prep!
Stop by to speak with a representative Job Search Boards
to lzarn about the company and what = i ]
positions they are recruiting forl Click Resume Resources

HERE to view the Events page on the

WCTC website and view the upcoming CEI'EE r Pial‘l r'ﬁ I'Ig

employer visits.

Continuing Education

S p—— Employment Assistance Programs
Companies send recruiters, human resources staff, supervisors or current employees to Executive/Man agement.n'HF!
the fair for the purpose of:
« Marketing their company Gwernmenn‘Higher Education Jobs
« Establishing a pool of applicants
- Pre-screening applicants for interviews Job Search Networkin q Resources
« Interviewing
Your goal is to make positive contacts with potential employers. Sﬂlﬂr}r and Labor market Information

Success Begins Before the Event
Wellness Resources

» Research companies who are participating in the fair.

- Create a priority list of the emplayers ta visit. A map of employer booths may be Additional Helpful Resources
provided the day of the fair and may be available online earlier.

» Prepare a one minute "elevator pitch” to introduce yourself to the company
representatives to demonstrate:
e that you know something about the company

« why you're interested in working for tham



Tablet Technology



Solutions for working with
Deaf & Hard of Hearing
INndividuals



Language Line - Insight

* hitps://www.youtube.com/watchev=n5RdeddTh1Q

« American Sign Language on-demand
« $4.95 video - $3.95 audio

» Device specific
« Job Center

« Job Service
» Tifle | Services

« Rapid Responses
« OSO
 Workforce Development Board



https://www.youtube.com/watch?v=n5Rde5dTh1Q

UbiDuo

« Two-way communication for those who are deaf or hard of hearing

 Face to face
* Front desks
« Job Fairs
 Individual meetings

« Expensive/lnexpensive
« ebay - extremely reasonable

Providing Access: UbiDuo




Solutions for those who speak other
languages



Poliglu

« TWO-way conversation in 36 languages

- Have a real fime conversation with anyone
on this planet

3 amazon Ry

« Nifps.//www.youtube.com/watchev=NeWJYF5
GgA



https://www.youtube.com/watch?v=NeWJY6F5GqA

Used for Sign in at Job Centers  “The Receptionist”

R m>\l\ N
| \A proudperaerof the AmericanJobCent i




Virtual Reality for Training

“transfer”

Notes:
* Training on skills specific to
industry

e Career exploration
* Meet Ryan




Quick pitches of
something you use or
know about?



Please take a hot second to offer

feedback

Beth Norris, bnorris1 @wctc.edu 414 840 5342
Julie Enloe, enloe@eata.org (608) 242-7482



mailto:bnorris1@wctc.edu
mailto:enloe@eata.org
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