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Objective

Showcase technology tools used in the public workforce system
Statewide web-app-social media-software tour Job Center of 

Wisconsin 
Department of Workforce Development
Access Wisconsin
Sampling of Workforce Development Areas
Tablets
Virtual Reality



Takeaways

1. Technology approaches are becoming increasingly integrated across 
platforms. <web, apps, social media, video, features>

2. Multiple service delivery pieces are being addressed <outreach, 
applications, service provision, supportive services>

3. Tools are getting better, but still flawed.  We are critical to the 
effectiveness of technology.  Technology can’t do it without us.

4. We need to learn the technologies in use by our partners as an 
approach to referral, hand-off, service provision, and customer 
service. “Technology navigation assistance” is our new skill.

5. Develop baseline knowledge, discuss with your teams regularly.



Workforce
Development
Areas
WDAs



State of Wisconsin: Job Center of Wisconsin
www.jobcenterofwisconsin.com

Notes:
• Job Seekers
• Employers
• Labor Market Information: 

Wisconomy
• Veterans

“more buttons”

Icons:
• STATE MAP
• MATTY MOO



“more” button at bottom of
Job seeker tile page

Notes:
• “schedule a virtual meeting”
• Assistance for ….
• Hot jobs
• Career Pathways
• Apprenticeships



“more” button at bottom of
Labor market Information tile

Notes:
• Data tools
• Economists



Notes:
• Interactive data tools to find 

information and create 
custom visualizations 

• Reports by WDA

“data tools”



Link of  job seeker tile “more”

Pathway to Pathways. 



“assistance for individuals with 
disabilities” link



Notes
• Video
• Applications
• referral



Referral Process



Notes:
• Livechat feature that links 

to a Job Service staff 
person in a center

• Can “browse” on 
customers computer 
remotely to assist 
customers learn site

• New in April

“matty moo”



Notes:
• link to workshops
• links to services across all 

titles in each county

“state icon”



Notes:
• Recorded workshops do 

not require registration
• Live workshops do

“recorded workshops”



“Portage County” 



Notes:
Automates 
identification of 
veterans eligible for 
services from 
DVOPs

“Veterans eligibility”





Note:
• portal to services through 

Department of Health 
Services and Department of 
Children and Family Services

“Foodshare, Wisconsin Works, 
Medicare….”

Access.wisconsin.gov



Note:
• Specific features 

for “partners” 



“app option”



Notes:
• Description of 

programs
• Information for 

partners 
specifically

“public support to work”





Workforce
Development
Areas
WDAs





Notes:
• Includes QR codes such as for hiring events
• Links to external software (JotForm) for 

applications for service

“across social media”





“Application for services”

Notes:
• in an approach by Literacy Services, daisy 

chained next steps are used to avoid losing 
folks.  Online appointment scheduling as last 
step.



Lift Wisconsin      legaltuneup.org

“Driving Records and Legal Issues 
tool”

Notes:
• App to check help clear driving 

records



“Process is quick”

Notes:
• Links to resources 
• “Employment and Training”







“Employ Milwaukee”



Notes:
• Works like Uber
• How to videos
• maps

“transportation app”





Note:
• Routes are 

expanding



“podcasts”



“technical colleges”









Solutions for working with 
Deaf & Hard of Hearing 

Individuals



Language Line - Insight
• https://www.youtube.com/watch?v=n5Rde5dTh1Q
• American Sign Language on-demand

• $4.95 video - $3.95 audio
• Device specific

• Job Center
• Job Service
• Title I Services

• Rapid Responses
• OSO
• Workforce Development Board

https://www.youtube.com/watch?v=n5Rde5dTh1Q


UbiDuo
• Two-way communication for those who are deaf or hard of hearing
• Face to face

• Front desks
• Job Fairs
• Individual meetings

• Expensive/Inexpensive
• – extremely reasonable



Solutions for those who speak other 
languages



Poliglu
• Two-way conversation in 36 languages

• Have a real time conversation with anyone 
on this planet

• $78

• https://www.youtube.com/watch?v=NeWJY6F5
GqA

https://www.youtube.com/watch?v=NeWJY6F5GqA


Used for Sign in at Job Centers “The Receptionist”



Virtual Reality for Training

Notes:
• Training on skills specific to 

industry
• Career exploration
• Meet Ryan

“transfer”



Quick pitches of 
something you use or 

know about?



Beth Norris, bnorris1@wctc.edu 414 840 5342
Julie Enloe, enloe@eata.org (608) 242-7482

mailto:bnorris1@wctc.edu
mailto:enloe@eata.org
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