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Session Goals

Provide general
overview of

Wisconsin Technical
College System and
services

ldentify points of
connection
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WISCONSIN

WIOA Performance Measures TECHNICAL

COLLEGE

SYSTEM

* Employment Rate — 2nd Quarter After Exit
* Employment Rate- 4th Quarter After Exit

* Median Earnings- 2nd Quarter After Exit
* Credential Attainment
* Measurable Skill Gain

e Effectiveness in Serving Employers
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WTCS Survey Results

» Review what DVR is, what we do and how to apply

* Overview of who is eligible, services and how to contact
DVR

« Understand DVR process and consumer/student
expectation

» Explain how DVR post secondary funding works and
support for adaptive technology

e Where 1o learn more about DVR
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Whatis DVR¢

* The Division of Vocational Rehabilitation (DVR) provides
individualized services to anyone with a disability who wants
to work

DVR Mission

To assist individuals with disabilities in obtaining, maintaining,
or improving employment
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Presenter Notes
Presentation Notes
TH DVR is a Federally/State funded program: 78.7% fed and 21.3% state match. Program like ours in every State.


What Does DVR Dov¢

* DVR is actively engaged with nearly 15,000 job seekers with
disabilities who are working towards an employment goal

* DVR job seekers develop an Individualized Plan for
Employment (IPE) with their DVR counselor, which defines:

o The job goal
o The services that are need to reach that goal

o The job-seeker’s role and responsibilities

* An individual’s services with DVR will depend on their job
goal.
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Examples of DVR Services

Vocational guidance and Rehabilitation tfechnology
counseling | Vocational, post-secondary
Job search and job placement education and other training
assistance L

. . Disability and employment
Information and referral services assessment
Transition-to-work services for high Occupational licenses, tools and
school students with disabilities other equipment
Supporfed employment services Assistance in small-business plan
for persons with severe disabllifies development

Interpreter services

DWD.WISCONSIN.GOV



Presenter Notes
Presentation Notes
TH 
Listed here are a few services that may be more common. However, no two plans with DVR should look the same. DVR services are individualized and are based on your disability, barriers and job goal. 

Services must be agreed on by Consumer and DVR counselor and put into an IPE before DVR can provide them. Remember, all service requests need to be necessary, reasonable, and appropriate to reach your job goal. 

DVR partners with other agencies to provide these services, which helps support the consumer in achieving their job goal. 


Who is Eligible for DVR?

« An individual is eligible for DVR services if:

o They have a disability diagnoses, documented by a medical
professional or qualified personnel

o Their disability diagnoses makes it hard for them to find and keep a
job

o They need DVR services to help with reach their employment goal

o If an individual receives SSI/SSDI based on their own disability, they
are automatically eligible for DVR services.
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To be eligible for DVR services, you must have a documented disability from a medical or mental health professional, and your disability must make it a challenge for you to find, obtain or maintain employment. 



Who is Eligible for DVR<¢

* Services are related to helping the person get a job, keep a
job or get a better job

* DVR cannot find individuals ineligible based solely on:

o Duration of residency o Source of referral

o Type of disability o Particular service needs
o Ages, sex, race, color, or

national origin o Anticipated cost of services
o Type of expected o Income level of applicant or family

employment outcome o Current or past employment status
o Educational status or current
educational credential
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If you are working with a student/individual and they have barriers related to learning/working, they should be referred to DVR. The intake process will determine eligibility; however, primary criteria is: 1) have a disability 2) interested in working

Individuals without disability documentation may still be eligible as DVR can do assessment to create documentation



How to apply for DVR¢

e A referral form can be found online or sent out:

o https://dwd.wisconsin.gov/dvr/referral/

o Contact local office to get a paper referral or (800) 442-3477

 Aindividual can call and complete referral over the phone

« DVR Staff Directory:
https://dwd.wisconsin.gov/dvr/about/staff-directory.pdf
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https://dwd.wisconsin.gov/dvr/about/staff-directory.pdf

Workforce Development Areas (WDAS)

Southeast
Milwaukee
WOW Counties
Fox Valley
Bay Ared
North Central
Northwest
West Central
Western

10 South Central
11 Southwest
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DVR Staff Directory:
https://dwd.wisconsin.gov/dvr/about/staff-
directory.pdf

@bVR Director Locations

Green Bay:

Ladysmith: 301 N. Adams St.

1104 Lake Ave. West

Ladysmith Oshkosh:

Wausau: 219 Washington Ave.
364 Grand Ave.

Milwaukee:
Eau Claire: Wausau 2701 S. Chase Ave.

221 W. Madison St. Eau Claire

Racine:

Green ay(

La Crosse: 1516 S. Green Bay Rd.
2615 East Ave. South
Oshkosh Waukesha:
Madison: La Crosse 2607 N. Grandview Blvd.
1801 Aberg Ave.
Madison
Janesville: Milwaukee (3 locations)
1900 Center Ave. Waukesh
Janesville Racine

* 90% of DVR staff provide job-seeker and/or employer outreach/support service at the local level

DWD.WISCONSIN.GOV
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DVR Staff Directory: �https://dwd.wisconsin.gov/dvr/about/staff-directory.pdf 


https://dwd.wisconsin.gov/dvr/about/staff-directory.pdf

Referral

4 )

Complete
referral one of
five ways:

e Online

e Mail

e Fax

e Over Phone

e Drop off at a
DVR office

Orientation

. )

***|s optional

e Meet with DVR
staff:

*|n person, either
ina group or
one-on-one with
a counselor

* By telephone

eComplete
releases of
information

e Review and sign
application

Application

4 )

eSigned
application

(Verbal or
physical
signature)

e Guardianship
papers
(if applicable)
e Discuss where

to obtain
records

, N\
¢ Stout Vocational
Rehabilitation Institute
(SVRI) will contact you
via telephone

e Answer questions
regarding disability,
employment and other
information

¢ 30-60 minutes

e They will collect your
medical, school,
psychological and other
records to document
your disability

*You can request an
intake with DVR staff
instead of SVRI

- J
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Eligibility

4 I
¢ DVR will review

all information
and contact you
as soon as
possible with
the eligibility
decision, but no
later than 60
days from your
application date
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DVR will work with the individual to determine their eligibility as quickly as possible so we can move towards service delivery and assisting the individual with their employment. On average this process can take about 33 days- so some quicker and some longer depending upon our ability to obtain necessary information. This process is not to exceed sixty days unless extenuating circumstances. Our goal is for this to determination to occur as soon as possible.  

DVR is not an immediate service, and it can take time to go through our process.  However, we are always working to move our consumer through this process as fast as possible. 

The first part, until an individual is found eligible, can take up to 60 days as we obtain documentation of  disability, understand individuals barriers, and gather any other information needed to determine eligibility. This clock starts the day the application is signed.

In addition, DVR partners with SVRI to complete the intake process. They often assist in reducing the 60 day timeframe. �
Once eligibility is determined, individual meets with their counselor and will develop the plan to reach their job goals. DVR has up to 90 days to get a plan in place. However, this process often moves faster as long as the individual is active in the DVR process. A signed plan must be in place prior to services being provided.



What is the consumer role@

* To be open and honest; willing o discuss their disability and
InNform DVR of any changes that may impact their work.

« Attend DVR appointments. Call ahead to cancel if
needed.

 DVR may ask them to do some work in between meetings if
they are able to. These are important activities in helping
them move toward successful employment.

- Contact DVR when they have been offered a job and
share their start date and wage information.

DWD.WISCONSIN.GOV
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This process is a collaboration between consumer and DVR. 
Throughout the DVR process, consumers will be expected to talk about their disability and other personal issues that may be affecting their ability to get a job and reach their employment goals. The DVR counselor and consumer will talk about how to address their disability limitations.

DVR will expect individuals to work on being “job ready” – being on time, attending all appointments.  We understand that life happens, and cancellations happen.  If this is the case, reschedule as soon as possible. Maintain consistent communication with the case facilitator, and keeping contact information updated is key.  �
DVR staff may ask consumers to do tasks for their job goal and participate in services.




Closure of DVR File

« Consumers DVR file will be closed successtully when:
o They have reached your employment goal, AND
o They have maintained their job for 20 days

« Consumers file may also be closed if:

o They decide that they cannot or do not want to work with
DVR, at this fime

o They fail fo keep contact with DVR and DVR cannot get
ahold of them by phone, lefter or e-mail

DWD.WISCONSIN.GOV
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DVR is about employment. An individual has to want to find paid work to receive services.
DVR services end and the case is closed successfully when the individual has worked for 90 days and is stable in employment.  
We understand that sometimes life happens, and a consumer may not be making progress toward their goal. In this case, their facilitator will talk with them about case closure, and provide information about reapplying in the future when things may be more manageable.
Case closure is always discussed before it occurs. And coming back to DVR for future services is always an options, consumer do have to reapply and go though the eligibility process again. 


Post Secondary Education Funding

Factors that may determine how funding for education will
Work:

« Does the degree gained match consumer job goal
oIs this a field consumer can succeed in with their barriers
Is the individual going to an in-state/public school
Is this a financial aid eligible program
s it graduate school or summer school
Is consumer on academic or financial aid probation/suspension
Is consumer SSI/SSDI recipient
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Not going to dive deep into each factor as that would be a much longer presentation, but just a note that all these factors can influence DVR funding supports and how those funding supports will be calculated. 


Post Secondary Education Funding

o If an individual is going to a public school for a financial
aid funded program, DVR will use the Training Grant
calculation for funding.

 Training Grant Calculation:

o DVR Cost of Attendance o Training Grant Portal

o No Additional Living Expenses o Consumer Expectations

o DVR Unmet Need o Other Grants Scholarships

o Exception Request o Career Pathways (CPA) Grant

DWD.WISCONSIN.GOV
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Quickest overview I can: 
DVR Cost of Attendance
DVR has defined cost of attendance as the following:
Tuition and Fees
Books and Supplies
Transportation
Dependent Care Expenses
Other Costs Required (something specifically required by the school/program to participate)

Additional Living Expenses – generally not approved. 
Room and Board
Personal/Miscellaneous

DVR has TG Portal that communicates with each college/universities FAO. 
FAO puts in the cost of attendance amounts
Confirms credits being taken
Address any expected parental contribution/other grants scholarships being received. 
Helps to calculated DVR unmet need. 

DVR Unmet Need is calculated by subtracting the Resources/Financial Aids Total from the DVR Cost of Attendance:
Tuition and Fees�Books and Supplies�Transportation�Dependent Care Expenses�+ Other Costs Required�−Financial Aid (grants/scholarships) and Family Contribution=DVR Unmet Need

Note: The DVR Training Grant offered typically equals the DVR unmet need, not to exceed $6,000.00 per academic school year

Happens DVR unmet need is $0.00, typically this means consumer has enough funding sources outside DVR and would not receive funding from DVR. However, if consumer feels this is in error and would like to request additional supports. An exception request can be filled out. They are approved on a case by case bases, but must be justified

In order to complete T.G. Consumer expected to: 
Complete FAFSA every school year
Apply for and be admitted to program
Sign Training Grant form/release to talk to school
Supply DVR with School schedule (listing: name, credit per class, and class names/schedule) and final grades at end of each semester. 
Pass classes enough to stay in their program and not end up on academic or fin aid probation.
Complete their program within 150 time stand program completion is expected. 

Career Pathways Grant
Current grant DVR has to help consumers in advancing their careers in information/digital technology, healthcare, construction, or manufacturing
If individual get enrolled in grant, could receive additional funds for school. 




Adaptive Technology

* Individuals that may need adaptive technology will work
with there individual DVR staff to assist in this request.

* Technology needs are supported on an individualized
bases and depending on need/long term goal of
consumer.

o If the college is providing some technology, the adaptive
technology specialist the consumer is working with can
nelp make sure consumer technology is compatible.

DWD.WISCONSIN.GOV
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Wisconsin Technical College System TECHNICAL

COLLEGE

(WTCS)

270,000 students at nearly 60

locations

 Hundreds of Career Pathway a
programs consisting of in-
demand industry-validated
credentials stacked into
pathways

* High Satisfaction rates from

both students and employers
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Wisconsin's 16 public, two-year technical colleges provide affordable, relevant, rigorous, hands-on education that leads directly to employment. More than 270,000 people enroll at a technical college each year.enroll 
More than 500 programs awarding two-year associate degrees, one- and two-year technical diplomas, short-term technical diplomas and certificates. 
Free/low cost Adult Education and English language instruction.
High school students can take college courses, applying credit to high school and college graduation.
Pre apprenticeships and apprenticeships

customized instruction and technical assistance for Wisconsin employers. 



Who Do We Serve?

High School Students

Justice Involved
Populations

Adult learners with no

secondary credentials

or in need of additional
academic support

High School Graduates

‘----lllll.......
WISCONSIN

TECHNICAL
COLLEGE

SYSTEM

English Language
Learners

Business Consultations,
Customized Instruction
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WISCONSIN

TECHNICAL

Adult Education — It's More Than the GED COLLEGE

WTCS offers adult education and skills development programs that accelerate achievement of
diplomas and credentials among WI residents, including immigrants and individuals with limited

English language skills.

In FY 21-22, WTCS served over 24,000 354,000+ adults without a HS degree

adult learners in AE/ESL 142,000+ adults who do not speak
English well or at all
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The need for adult education is immense. Within Wisconsin, over 354,000 adults are without a high school degree, and over 142,000 adults do not speak English very well or at all (US Census Bureau, 2022a/b). 

These figures have current and future economic implications for Wisconsinites. Wisconsin adults without a high school diploma are more than twice as likely to live in poverty than those with a high school diploma (US Census Bureau, 2022c). 

Further, labor economists have projected that 70 percent of all US jobs will require some education beyond a high school degree in 2027 (Blumenstyk, 2020). Adult education seeks to uplift the state’s most vulnerable communities through a value proposition with immediate and future implications by offering a pathway to credentials, employment, and economic self-sufficiency. The adult education program’s value proposition is especially significant within Wisconsin given the state leads the nation in WIOA federal performance outcomes (Table 1).

Beyond education in the traditional sense, our colleges uniquely help people with diverse backgrounds who are often driven by a need for change. These may not be the typical college or university student. The technical colleges meet students where they are and are prepared to do whatever it takes to improve students' chances for success. Adult Education programs support adult students who are building academic skills, working to earn a high school credential, working to improve their employment situation, and/or who are learning English.


The Student
Journey

Multiple

entrance and
exit points
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Career Pathways

TECHNICAL
COLLEGE

SYSTEM

Career Pathways in Wisconsin

WORKFORCE
TRAINING

(Certificate)

HIGH SCHOOL

(Diploma or UNIVERSITY
Equivalent)

(Program)

TECHNICAL
ADULT COLLEGE
BASIC

EDUCATION (Degree or

Certificate)
(Credential)

REGISTERED
APPRENTICESHIP

[Certificate)
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WISCONSIN

Pillars of Guided Career Pathways TECHNICAL

COLLEGE

SYSTEM

1. Clarify paths to student end goals

2.Help students choose and enter a
pathway

3. Help students stay on path
4. Ensure that students are learning

|

JFF
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Clarify paths to student end goals a) Simplify students’ choices with default program maps developed by faculty and advisors that show students a clear pathway to completion, further education and employment in fields of importance to the region. b) Establish transfer pathways through alignment of pathway courses and expected learning outcomes with transfer institutions, to optimize applicability of community college credits to university majors.

 Help students choose and enter a pathway a) Bridge K12 to higher education by assuring early remediation in the final year of high school through the application of courseware technology in strong K12/higher ed partnerships, such as the TN SAILS model. b) Redesign traditional remediation as an “on-ramp” to a program of study, which helps students explore academic and career options from the beginning of their college experience, aligns math and other foundation skills coursework with a student’s program of study, and integrates and contextualizes instruction to build academic and nonacademic foundation skills throughout the college-level curriculum, particularly in program “gateway” courses. This overview is excerpted from a longer unpublished document developed by the Community College Research Center (CCRC) and the AACC Pathways Project. 2 c) Provide accelerated remediation to help very poorly prepared students succeed in college-level courses as soon as possible.

Help students stay on path a) Support students through a strong advising process, embedded and ongoing in the pathway experience and supported by appropriate technology, to help students make informed choices, strengthen clarity about transfer and career opportunities at the end of their chosen college path, ensure they develop an academic plan with predictable schedules, monitor their progress, and intervene when they go off track. b) Embed academic and non-academic supports throughout students’ programs to promote student learning and persistence. 

Ensure that students are learning a) Establish program-level learning outcomes aligned with the requirements for success in employment and further education in a given field and apply the results of learning outcomes assessment to improve the effectiveness of instruction across programs. b) Integrate group projects, internships, and other applied learning experiences to enhance instruction and student success in courses across programs of study. c) Ensure incorporation of effective teaching practice throughout the pathways.


Getting on the Path

Admissions/Registration/Enrollment
Help

Program Orientations and PEP Financial Aid

Credit for Prior Learning/Transfer
Help

Career Exploration

Adult Education and ESL Options
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Staying on the Path

Emergency
Assistance

Financial Aid

Career
Exploration

Academic
Support

Transition
Support

Academic

Advising

Student Support
Services

Referrals
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TECHNICAL
COLLEGE
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The Student Journey on a Career

Pathway

Adult
Ed/GED/HSED/ESL/Bridge
Programming

o~
o PRIOR LEARNING | ) ) CERTIFICATES

[ ) TECHNICAL DIPLOMA
i ¥

(Y ) ASSOCIATE'S DEGREE
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WISCONSIN

TECHNICAL
COLLEGE

SYSTEM

[ % ) UNIVERSITY TRANSFER
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Our System's Career Pathways Are Well-Established

2 Years

1 Year

----lllll.....
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WISCONSIN

TECHNICAL
COLLEGE

SYSTEM

4——— Advanced Manufacturing AA Degree

4——— Machine Tool Operator Diploma

4— CNC Programmer

4——— CNC Set-up
<4+— (CNC Operator

Adult
Education
and ESL
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What is Integrated Education & Training?

TECHNICAL
COLLEGE

SYSTEM

A service approach that provides
adult education and literacy Adult
T Education &
activities congurrently and Workforce e
contextually with workforce Preparation Activities
preparation activities and

workforce training for a specific

Workforce

occupation or occupational Training

cluster for the purpose of
educational and career

advancement (34 CFR § 463.35). ‘

Integrated Education and Training
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A Career Pathway Is Improved Through Use Of An [ET ~ “wisconsnn

TECHNICAL
COLLEGE

SYSTEM

2 Years

<+——— Advanced Manufacturing AA Degree

1 Year
<+—— Machine Tool Operator Diploma

4+— CNC Programmer

44— CNCSet-up
<+— CNC Operator

\ 3 credits of high-level AE/ELL coordinated with the first certificate
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AE/ESL Bridge
Programming

AE/ESL coursework

PATHWAY
CERTIFICATE

Healthcare
Customer Service

SHORT-TERM __ TECHNICAL

PROGRAM

Certified Nursing
Assistant (CNA)

DIPLOMA

Licensed Practical
Nurse (LPN)

Career Pathways continued

ASSOCIATE
DEGREE

Associate Degree
Nursing [RN)

BACHELORS,
MASTERS &
BEYOND

Bachelor Degree
Nursing (RN)
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WISCONSIN

TECHNICAL
COLLEGE

SYSTEM

GO ON

FROM HERE!
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Resources

WTCS Website- external

facing- when working
with students

Internal Website-

internal website-
helpful for you

 mmmmmERERE ....~
WISCONSIN

TECHNICAL
COLLEGE

SYSTEM
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https://www.wtcsystem.edu/colleges/
https://mywtcs.wtcsystem.edu/

Become familiar
with the technical
college in your
district

Recommendations

Connect with
commonly accessed
departments like
Disability Services,
Financial Aid, and
Adult Education/ESL

llllllll
........

WISCONSIN

TECHNICAL
COLLEGE

SYSTEM

Connect with Title Il
programs generally
found in Adult
Education and ESL
at the technical
college
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Think about common search terms that DVR staff can use to search out options -  List of terms to give to consumers- may sit with consumer and share the screen with the student- transition student working with special ed teacher and they may have teacher – follow consumer – give them the resources- so having the resources – Want the GED/HSED  contact number or website



Questions/Discussion
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Refection Questions: 
What are successful ways for us to collaborate with WIOA partners to help with referrals/pathways/goals of our consumers/students? 
What challenges have you had and how do we solve those? 
What are 2 steps you will take when you go back to your office to put what you learned today into action? 
Share out if time.


Reflection Questions s,
TECHNICAL
COLLEGE

SYSTEM

* What are successful ways for us to collaborate with WIOA
partners to help with referrals/pathways/goals of our
consumers/students?

* What challenges have you had and how do we solve them?

* What are 2 steps you will take, when you go back to your office,
to put what you learned today into action?



Other Resources

« Job Accommodation Network (JAN)
o https://askjan.org/

« Great Lakes ADA Center
o http://www.adagreatlakes.org/

 DVR Referrals

e https://dwd.wisconsin.gov/dvr/referral/

« Job Center of Wisconsin
* https://jobcenterofwisconsin.com/

DWD.WISCONSIN.GOV


https://askjan.org/
http://www.adagreatlakes.org/
https://dwd.wisconsin.gov/dvr/referral/
https://jobcenterofwisconsin.com/

Contact Us

Anna Eggebrecht
Deputy Bureau Director, Consumer Services
Division of Vocational Rehabilitation
anna.eggebrecht@dwd.wisconsin.gov Cristina Parente
Education Director, ELL Programs
Wisconsin Technical College System
Tania Hanford M.S. LPC Cristina.parente@wtcsystem.edu
Program and Policy Analyst
Division of Vocational Rehabilitation
Tania.hanford@dwd.wisconsin.gov
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