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• Vital resources available 24/7 through 211, 
accessed by millions each year.

• Connections with national, state 
and community partners within the 
SDOH sphere. Statewide database of 
more than 30,000 services.

• 211 staff members are highly trained and 
follow national standards.

• We foster and maintain robust partner 
networks, with a national network that is 
hyperlocal.

Partners in helping our Neighbors Thrive
WHAT WE HAVEWHO WE ARE

• United Way and 211 are trusted community 
partners.

• Understanding the intersection between
social service/nonprofits, health care, and 
government services is our core 
competency. 

• Connected to the social service ecosystem 
needed to address individual/family needs.
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211 Wisconsin at a Glance 



National System with Statewide 
Coverage
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100% 
Coverage



Food, clothing, shelters, rent 
assistance, utility assistance

Wisconsin Addiction Recovery 
Helpline, crisis intervention 
services, support groups, 

counseling services, health 
insurance, Badgercare, 

maternal health, children’s 
health and more

Unemployment benefits, 
financial assistance, job 
training, transportation 

assistance, child care, and 
education programs.  

Older Adults: Home health 
care, congregate meals, 

Meals on Wheels, respite 
care, transportation, 
homemaker services

Children, Youth and Families: 
Childcare, youth programs, 

family services, human-
trafficking, protective services

Support for Veterans: 
Healthcare, resource centers, 
employment, support services

Shelter, food, public health, 
clean-up assistance, 

situational reporting, recovery 
services

Volunteer Opportunities, Donation Assistance, Care Coordination, Community Partnerships

Icons made by Freepik from Flaticon.com

Human Needs and 
Social Determinants 

of Health

Physical and Mental 
Health Services

Employment 
Support

Specific 
Populations

Disaster and 
Emergency Services



Analytics and 
Trends
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Call 24/7
211 or  877-947-2211

Text Zip Code 
898211

Chat with a Human Search Online
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Assessment, Referral, Follow-up 
Workflow
• AIRS standards
• Assessment of presenting need, secondary 

and root needs.
• Brief Intervention
• Referral or Warm Transfer
• Assurance of next step
• Follow-up with caller

GRIR UWMC SCVA UWIW UWFC UWDC IPCT BCUW

30+ 
Team

Community 
Agencies

Community Resource Curation 
Workflow
• Partnership development
• Agency, Site, and Service identification
• Data coding
• Verification and regular updates
• AIRS standards

HOW 211 WORKS

Presenter Notes
Presentation Notes
211 Contact center workflow



211 Community Insights
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211 Uses a National Taxonomy with an 
Organized Filter System
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Service and Goods Navigation
Housing
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Presenter Notes
Presentation Notes
Why are services coded certain ways within 211Emergency shelter (crisis, warming, drop in center)Home improvementWhat types of housing is most needed and importance of itDrill downs



• The Following activity is to help you 
understand the nuances in client 
requests about housing and how 211 
can help our communities better 
understand the services that are 
offered
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The Service Landscape of Housing

Housing has been the number one service request 
for 211 for the past five years.

In 2022 we had 59,964 requests for housing across 
the state... but what does this specifically mean.

Housing as a category covers multiple services 
ranging from rent assistance, shelter, 
home improvement, weatherization, loans, and 
more.
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Most requested Housing Services

Presenter Notes
Presentation Notes
Did your client requests match the most requested services we have seen?



22

Example of Distinct Shelter Services

Community 
Shelters

Emergency 
Shelters

Domestic 
Violence 
Shelters

Youth Shelters

Human 
Trafficking 

Shelters

Sexual Assault 
Shelters

Family Crisis 
Shelters

Warming 
Shelters

Presenter Notes
Presentation Notes
Each shelter type serves a distinct client and needs set that can often times be difficult to distinguish...thanks to 211's taxonomy we can help you understand the nuances between them to help you make the best referral for you client.
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How does someone access Community 
Shelters in Wisconsin?



What services do your clients need 
most?
Small Group Discussion
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In Small Groups Please Discuss the Following

What types of housing related services do your clients need/request most 
often?

How do you search for these resources?

What are the biggest troubles you have in navigating housing resources?



Share Insights with the Group
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Presenter Notes
Presentation Notes
What are your thoughts about the depth of a service such as shelter?



211 Guided Search as a Tool
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Presenter Notes
Presentation Notes
211 is an available service 24 hours a day, 7 days a week, connecting individuals to resources in support for life’s daily questions. Everything from: - basic needs to emerging needs within communitiesmental health and substance use resources to food safety example, and everything in between211 is a national service that is managed on a state level, In Wisconsin there are 8 – 211 call center across the state that serve 100% of our counties across the state. This means no only do we answer the calls for all 72 counties but we manage a database of more then 30,000 health and human service programs and services across the state. Our role is to connect people to local services, connect people looking to help others and to support in times of personal, community or regional disasters. 



30



31



Questions?
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Thank you
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