


Friends: Pivot! (Clip) | TBS -
YouTube

How have you 
learned to “pivot” 
with your team? 

Are you utilizing 
all members of 
your team or just 
some based on 
talents?

Do you know who 
you should be 
including on your 
BST?

https://www.youtube.com/watch?v=8w3wmQAMoxQ


Utilizing your Business Services Team and Workforce 
Partners to meet Business Need.



Kevin Ruetten
Western WI Workforce Development Board/
Western Technical College Business & Industry Services
Business Services Coordinator
WIOA Title 1
ruettenk@westerntc.edu
(608) 789-7890

“We can achieve more 
penetration in the region with 
employers by building trust with 
our Business Services Team 
Partners that all workforce 
pipelines will be explained no 
matter who visits with an 

employer. –Kevin Ruetten”

mailto:ruettenk@westerntc.edu


Amy Studden
DWD-Division of Vocational Rehabilitation-DVR
Business Services Consultant
WDA 9-Title 4

“Coming together is the beginning, working together is progress
staying together is success.” -Henry Ford

amy.studden@dwd.wisconsin.gov
608-799-6308

mailto:amy.studden@dwd.wisconsin.gov


Employment & Training Specialist
WDA 9

Annie Allen-Wyman
DWD – Bureau of Job Service

Anne.allenwyman@dwd.wisconsin.gov
(608) 405 – 4546

“It takes a village – or a team – to support our state's labor market. 
The Job Service tagline is ’Where Talent and Opportunity Meet’ and 
our Business Services Team helps the job seekers (the talent) 
connect to the employers (the opportunities).” – Annie Allen-Wyman

“The labor market is made up of a lot of different kinds of 
individuals who need different types of assistance. Our Business 
Services Team represents all the possibilities and all the potential in 
District #9.”  - Annie Allen-Wyman

mailto:Anne.allenwyman@dwd.wisconsin.gov




Xiaotong Wang
DWD-Office of Economic Advisors (OEA)
Regional Economist
WDA 9 
xiaotong.wang@dwd.wisconsin.gov
(608) 405-4061

“None of us is as smart as all of us.” –Ken Blanchard

mailto:xiaotong.wang@dwd.wisconsin.gov


Jesse Gitter
DWD-Wisconsin Apprenticeship
Apprenticeship Navigator
WDAs 1-9 (non-WIOA program) 
jessica.gitter@dwd.wisconsin.gov
(262) 894-5624

"Now, go find your team and get to work." -Leslie Knope

mailto:jessica.gitter@dwd.wisconsin.gov


Erin Rice

“Teamwork divides the task and multiplies the success.” 
– Louisa May Alcott

DWD-Office of Veteran Employment Services
Local Veteran's Employment Representative 
WDA 9
erine.rice@dwd.wisconsin.gov
(608) 405-4139

mailto:erine.rice@dwd.wisconsin.gov


Erika Deal

“Teamwork makes the dreamwork” – John C. Maxwell

Workforce Connections, Inc.
Career Planner/Job Developer 
WDA 9-Title I
deale@workforceconnections.org
(608) 792-3836

mailto:deale@workforceconnections.org


Kristie Lonsdorf

Vocational Rehabilitation Counselor
DWD-Division of Vocational Rehabilitation-DVR

WDA 9-Title 4

Kristie.Lonsdorf@dwd.wisconsin.gov
608-405-4039

“As you navigate through the rest of your life, be open to collaboration. Other 
people and other people’s ideas are often better than your own. Find a group of 
people who challenge and inspire you, spend a lot of time with them, and it will 
change your life.” -Amy Poehler

mailto:Kristie.Lonsdorf@dwd.wisconsin.gov


Hannah Altimus 
Western Wisconsin Workforce Development Board
WIOA Youth (E3 Works) Outreach Coordinator
WDA 9-Title 1
altimush@westernwdb.org
(608) 317-8076

"The ratio of We's to I's 
is the best indicator of 
the development of a 
team." ~ Lewis B. Ergen

mailto:altimush@westernwdb.org
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